IIYBJINYHASA OPEPTA
0 3aKJIIDYEeHHH J0roBopa
HH(OPMALMOHHO - KOHCYJIBTATUBHBIX yCJIyT

1. O0111He MoJI0KeHus

B Hacrosmeit IlyOGnuunoil odepre copepikarcst ycinoBus 3akiroueHus Jlorosopa
MH(POPMALIMOHHO-KOHCYJIbTaTUBHBIX YCIYT (Zanee mo TeKCTy - «JloroBop uH(pOpManroHHO-
KOHCYJBTAaTUBHBIX yciayr» w/umn «Odepra», «JloroBop»). Hactosmelr odeptoil mpusHaercs
IIPEUIOKEHUE, AJPECOBAHHOE OJHOMY WJIM HECKOJBKMM KOHKPETHBIM JIMLAM, KOTOpPOE
JIOCTaTOYHO OINPEAEIECHHO U BBIPAKaeT HaMEPEHME JIMIA, CHEIABIIErO NPEIIOKEHUE, CUNTATh
ceOs1 3aKTrounBIIMM JlOrOBOp C afpecaToM, KOTOPBIM OyIeT MPUHATO MPEI0KEHHUE.

CoBepiieHne ykasaHHbIX B HacTosmied Odepre IeiicTBUil SBISETCS TOATBEPIKICHHEM
cornmacust o0enx CTOpOH 3akmo4uTh J[0oroBOp MH(POPMANMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPsJIKE U 00beEME, U3JI0KEHHBIX B HacTosuet Odepre.

Huxeusnoxennsiii teker [lyOnumunoil odepthl siBisercs O(QHUIMAIBHBIM TyOIHMYHBIM
npeuiokeHrueM VcnonHuTens, aapecoBaHHBI 3aWHTEPECOBAHHOMY KpYIy JIMIl 3aKIHOYUTh
JloroBop MH(pOPMALIMOHHO-KOHCYJIbTATUBHBIX YCIYT B COOTBETCTBUU C MOJIOKEHUSIMH ITyHKTa 2
cratbu 437 I'paxkanckoro kojaekca PO.

JloroBop MH(POPMALMOHHO-KOHCYJIBTATUBHBIX ~ YCIYT CUMTAeTCAd 3aKIIOYEHHBIM H
npuoOpeTaer cwily ¢ MOMeHTa coBepiieHuss CTOpoHaMM JAEHCTBHMH, NPeIyCMOTPEHHBIX B
Hacrosmei OdepTte, U, 03HAYAIOIIMX 0€30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHITHE BCEX YCIOBUI
Hacrosmei OdepTsl 6e3 KaKUX-TH00 U3bATUI UM OTPAaHUYCHUN Ha YCIOBHUAX MPUCOSAUHEHHUS.

Tepmunbl U onipeneeHus:

Jorosop — Ttekct Hactosied Odeptsl ¢ [lpuokeHusMHU, SBISIOIIUMUCS HEOTHEMIIEMOM
yacTblo  Hacrosimed  OdepThl, akUenTOBaHHBIM  3aKa3uWKOM  IyTEM  COBEPLUCHUS
KOHKJIFOJICHTHBIX JIEHCTBUI, IpeaycMOTpeHHBIX HacTosmeld OdepToit.

KonkiaroaeHTHbIe JeHCTBHS — ITO IIOBEIEHUE, KOTOPOE BBIPAXKAET COTIIACUE C MTPENTIOKEHUEM
KOHTPAareHTa 3aKJIIOYNTh, U3MEHUTb WM PACTOPTHYTHh NOTOBOp. JIEHCTBUSA COCTOAT B IIOJHOM
BBITNIOJIHEHUH YCJIOBUM, KOTOPBIE MPEIOKHUII KOHTPAreHT.

Caiit Ucnosnurtens B cern «HMHTEpHET» — COBOKYNHOCTh NPOTpaMM Ul 3JIEKTPOHHBIX
BBIUMCIIMTENBbHBIX MAaIIMH U MHOHM MH(pOpMaIMHy, coepkaiieiics B HHPOPMALIMOHHON CUCTEME,
JOCTYIl K KOTOpOH obecreunBaeTcs MOCpeaCTBOM ceTu «MHTepHeT» MO JTOMEHHOMY MMEHH U
cereBoMy ajzpecy: https://imok.su

Croponsl [lorosopa (Ctoponbl) — Mcnionnurens 1 3aKa3yuuk.

Yeayra — uH(OpMalMOHHO-KOHCYJIbTaTHUBHBIE YCIYTd, OKa3biBaeMble McnonmHutenem
3aka3yuKy B MOPSIKE U HA YCIOBUSX, yCTAaHOBJIEHHBIX HacTosAel Odeproil.

2. IIpeamer loroBopa
2.1. Hcnomuutens o0s3yeTcss OKas3aThb 3aka3udhKy HWHQPOPMAIMOHHO-KOHCYJIbTAlMOHHbBIE
yCIIyTH, a 3aKka3yMK 00s3yeTcs OIUIaTUTh UX B pa3Mepe, NOPSAKE U CPOKH, YCTaHOBJICHHBIE
HacToAuM JloroBopom.
2.2. HaumeHoBaHue, KOJUYECTBO, MOPSAOK U UHBIC YCIOBHS OKa3aHUsl Y CIYT ONPEACIISIOTCS
Ha OCHOBaHMM cBeaeHuil McmomHurtens npu oQOpMICHHMH 3asBKM 3aKa3dMKoOM, JIMOO
ycTtaHaBnuBatoTcs Ha Caiite cnonnurens B cetu «IHTepHET.
2.3.  HcnosHuTenb OKa3bIBa€T yCIYTH M0 HAacToAlEMY J[OroBopy JUYHO.



2.4.  Axuent Hactosmeid OdepTsl BbIpakaeTcs B COBEPIICHUH KOHKIIOJEHTHBIX JCHCTBHMA, B
YaCTHOCTH:

* myrteM cooOmieHus TpeOyeMmbIX Ul 3akmioueHust JloroBopa cBeaeHuit mo TenedoHy,
3JIEKTPOHHOM MOYTE, YEPE3 CEPBUC MTHOBEHHOTO 0OMEHa COOOIICHUSIMU, YKa3aHHBIMU Ha CalTe
HUcnomauTtens B ceTn ((I/IHTepHeT», B TOM 4HCJIC, ITPU O6paTHOM 3BoHKe McrmomHUTENS 110 3asIBKE
3aKa3yuka;

® cornacoBaHus ¢ McnomHuTeneM conepkanust Y Ciyru;

® ormiaThl YCIyr 3aKa3qyuKoM.

3. IIpaBa u o0si3anHOCcTH CTOPOH
3.1. HWcnoanurennb 00s3aH:
3.1.1. Bo ncrnioiHeHHE 3asIBKHM 3aKa34ynKa:
o MPOaHATM3UPOBATH HHPOPMAIIHIO, PEAOCTABICHHYIO 3aKa3UYUKOM;
. OTBETUTH Ha BOMPOCHI 3aKa34uMKa, UCXO/S U3 MOMyUYeHHOU OT 3aKka3unka nH()OPMAIINK;
o OonucaTh NOTCHIHAJIbHBIE PUCKU U JaTh IPOTHO3 Pa3BUTHS CUTYAIUU.

3.1.2.0ka3arb MH(POPMAIMOHHO-KOHCYJIBTATHBHBIE YCIYTH B CPOKH, COTJACHO YCIOBHSAM
HacToswero JloroBopa, ¥ ¢ HaJuIekKalluM KaueCTBOM.
3.2.  3aka3uuk 00s13aH:

3.2.1.1lpenoctaBute Mcnomuurento wHGOpPMAIMIO, HEOOXOAUMYIO  TOCJIEIHEMY IS
WCIIOJTHEHUS IPUHSATHIX Ha ce0st 0053aTeNbCTB.

3.2.2.0Oxa3bIBaTh BCEBO3MOXKHOE CO/lecTBHE VICTIOTHUTENIO B UCIIOJTHEHUH MTOCIEIHUM CBOUX
00s13aTeIbCTB MO HacTosuiemMy JloroBopy.

3.2.3.CBOeBpeMEHHO MPOU3BECTH OIUIATy CTOUMOCTH ycnyr VcmomHUTENs] B COOTBETCTBHH C
ycnoBusiMu Hactositieid OdepTs.
3.3. HcnoJHuTe b MMeeT PaBo:

3.3.1.3anpammBarh ¥ NoJay4yaTh OT 3aKa3uMKa JOKYMEHTBI, pa3bsiCHEHHS U JONOJIHUTENIbHbBIE
CBEJICHUsI, KacalolllMecs BOMPOCa KOHCYJIbTUPOBAHUS M HEOOXOJIMMBIE IS KaueCTBEHHOTO
OKa3aHus Y CIIyrH.

3.4. 3aka3uMk uMeeT NMPaBo:

3.4.1.0TKa3atbCst OT MPOJOJDKEHHUS UCIIOJIHEHHSI HacTosIero JloroBopa mpu yCJIOBHH OIUIATHI
Hcnonautento ¢pakTHuecku MTOHECEHHBIX UM PACcXOI0B.

3.4.2.3aka34uK rapaHTUpyeT, 4TO BCe ycaoBuUs JloroBopa emy MOHATHBI, 3aKa34YMK MPUHUMAET
ycii0BuUsl 6€3 OrOBOPOK, a TAKXkKe B IIOJTHOM 00BbEME.

4. lleHa u mopsIOK pac4yeToB
4.1. CrouMocCTb, a TaKXe MOPAIOK OKa3zaHUs HH()OPMAIMOHHO-KOHCYJIbTATUBHBIX YCIYyT
OIpeJIeNIIeTCs] Ha OCHOBAHUM cBeJeHUH McmonHuTens npu opopMIIeHHH 3asBKH 3aKa3duuKoM,
0o ycranaBiuBatorcst Ha Caiite Mcnonmuurens B cetu «HTEpHETY.
4.2.  Bce pacuetsl o JloroBopy npou3BoAATCS B 0€3HAINYHOM MOPSIKE.

S. Hapuiexkaiee okazanue yciayr

5.1.  Bospar HcnosHurenem AEHEXKHBIX CPEICTB 33 HEOKAa3aHHBIE YCIYTM IO HACTOSLIEH
Odepre ocymiecTBisieTCsl MO OCHOBAHHUAM U B COOTBETCTBUU C TpeOoBaHMSAMM 3aKoHA
Poccuiickoit @enepanuu ot 07.02.1992 N 2300-1 "O 3ammre npaB notpeduteneit”, WHBIMU
[IPaBOBBIMU aKTaMH, IPUHITHIMU B COOTBETCTBUH C HUM, TpeOOBaHUAMHU [ parkJaHCKOT0o KoJieKca
Poccuiickoii @enepaniu, ”HBIMU IPUMEHUMBIMA HOPMATUBHO-IIPABOBBIMU akTaMu PO.

5.2. Bos3Bpar JAeHEXHBIX CpEACTB 3a HEOKa3zaHHble YyciIyrn Mo Hactosauied Odepre
OCYIIECTBIISIETCS Ha OCHOBaHMU TpeOoBaHWs (MpEeTEeH3WH) 3aKa3unmka B IMOPSAKE U B CPOKH,
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yCTaHOBJICHHbIE 3aKOoHOAaTenbcTBOM P®. ColutofieHHe NPEeTeH3MOHHOTO MOpsiiKa SBISETCS
00s13aTeIbHBIM, CPOK OTBETA Ha IpeTeH3uto — 10 pabouux qHEi.

6. KondguaeHunanbHOCTh 1 6€30MACHOCTH
6.1.  Ilpu peanuzauuu Hacrosero Jlorosopa CTopoHsI 00ecreunBa0T KOHPHUICHIIMATHHOCTD
u 0€30MacHOCTb TMEPCOHATBHBIX JAaHHBIX B COOTBETCTBMHU C aKTyalbHOW penakuueit d3 ot
27.07.2006 1. Ne 152-®3 «O mnepconanbubix naHHbix» U @3 ot 27.07.2006 r. Ne 149-d3 «O6
uH(popMaluy, HTHPOPMAILIMOHHBIX TEXHOJIOTUAX U O 3aIUTE HH(OPMALIUN).
6.2. CropoHbl 00f3yI0TCS COXpaHATh KOHQUACHLIMAIHHOCTh HWH(OpMALWU, MOJYyYEHHOW B
XOZIe MCIOJHEHUs Hacrosmero JloroBopa, M MNPHUHATE BCE BO3MOXKHBIE MEpBI, YTOOBI
IPEJOXPAaHUTh MOJYUYEHHYI0 HH()OPMAIMIO OT pa3rilallieHusl.
6.3. Ilom xoHbumeHnMaTpHON  WHGOpPMAIMEH  TOHMMaeTcs  Jrodas  mHOpMaIus,
nepeaaBaeMas 3aka3uukoM M McronHuTteneM B mpolecce peanusanuu Jloropopa u mojyexaras
3aIUTE, UCKIIIOUEHUS YKa3aHbl HUXKE.
6.4. Takas wuHbopMamus MOXKET CcoAepX aTrbcsi B MpeaocTaBisgeMblx cnonHutenem
JIOKAJIbHBIX HOPMATHBHBIX aKTax, JOTOBOpax, MHCbMax, OTUETaX, aHATUTUYECKHX MaTepualiax,
pe3yabTaTax HUCCICAOBAaHMMA, cxeMmaX, rpadukax, crnenudukanusx H APYyruxX IJOKyMEHTax,
o(opMIIEHHBIX KaK Ha OYMakKHBIX, TaK U Ha AJIEKTPOHHBIX HOCUTEIISX.

7. ®dopc-maxop
7.1. CTopoHbBI OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WM HEHaJJjleKaliee
UCTIOJIHEHHEe 00s3arenbcTB 1Mo JloroBopy, eciu  Hajuiexaliee HCHOJIHEHHE OKazaloch
HEBO3MOXXHBIM  BCJIEZICTBHE€  HENPEOAOJIMMONM  CHJIBI, TO €CTb  4Ype3BbIYAMHBIX U
HEMpeIOTBPAaTUMBIX TPH JAHHBIX YCIOBUSX OOCTOATENBCTB, MOJ KOTOPHIMH TTOHMMAIOTCS:
3afpeTHble JeMCTBUS BiacTel, snujeMuu, Ojokaaa, sMOapro, 3eMJeTpsCEeHUs, HaBOJHEHUS,
MOKaphl WIK JPyTue CTUXUHHBIE O€CTBUS.
7.2. B cnydae HacTymiieHus 3Tux oocrostenbetB CtopoHa o6s3anHa B Teuenue 30 (TpuauaTth)
pabouux qHEH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
7.3.  JIOKyMEHT, BBIJIaHHBI YIIOJHOMOYEHHBIM TIOCYJAapCTBEHHBIM OpPraHOM, SBIISIETCS
JOCTaTOYHBIM IOATBEP)KJICHUEM HAJIUYUSA U TPOJOJDKUTEIBHOCTH JEHCTBUS HENPEOJ0IUMON
CHJIBI.
7.4. Ecnum o0OCTOATENBCTBA HEMPEOJOIUMON CHIIBI MPOAOJDKAIOT JAelcTBOBaTh Oojee 60
(Ilectunecsati) pabounx aHe#l, To Kaxaas CTopoHa BIpaBe OTKa3aTbCid OT HACTOSIIETO
JloroBopa B OJHOCTOPOHHEM IOPSAJIKE.

8. OtBercTBeHHOCTH CTOPOH
8.1. B ciyuae HEMCTONHEHUS W/MIM HEHAJJICKAIIEro HCIOIHEHHS CBOMX O0S3aTEIBbCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBHUSIMU HacTOsSLIEH
Odeptsl.

9. Cpoxk aeiictBust HacTosimei OdepTnl

9.1.  Odepra BcTymaer B CHJIy ¢ MOMEHTa ee pasmemieHuss Ha Caiite McrnomHurens u
JNEUCTBYET 10 MOMeHTa €€ 0T3bIBa McnonHurenem.

9.2. HcnonHuTenb OCTaBIAET 3a cOO0i MpaBo BHECTH M3MEHEHUs B ycioBust OdepTsl u/mimu
oro3Bath OdepTy B M0OOKH MOMEHT MO cBoeMy ycMoTpeHuto. CBeneHuss 00 M3MEHEHUH WU
ot3biBe OdepTsl TOBOAATCA 10 3aKa3unKa 1o BEIOOpY VICTIONHUTENS TOCPEICTBOM pa3MeIIeHHs
Ha caiite Mcnonuurens B cetu «MHTepHeT», nuOO MyTeM HaNpaBlIEHUS COOTBETCTBYIOLIETO
YBEJIOMJICHHS Ha JIEKTPOHHBIN MJIM IIOYTOBBIN aJpec, yKa3aHHbIM 3aKa3uMKOM IPH 3aKIIFOYCHUH
JloroBopa My B XOZI€ €ro UCIIOJTHEHHUS.



9.3. JloroBop BCTymaeT B CWIy C MOMEHTa AkuenTta yciaoBui Hacrosmei OdepTs
3aKa34uruKoM M JICHCTBYET 10 MOMEHTa, Koraa ojHa U3 CTOpoH win 00e 10 B3aUMHOMY COTJIACHIO
IIPUHUMAIOT pELIEHUE O MpeKpaleHnu JJorosopa.

9.4. U3smenenus, BHeceHHble lcnomnurenem B JloroBop M omyOJMKOBaHHbIE Ha caiiTe B
dbopme akTyanuzupoBaHHOH OQepThl, CYUTAIOTCS MPUHATHIMHA 3aKa39UKOM B TIOJTHOM 00BEME.

10. TonoJiHUTE/ILHBIE YCJIOBHS
10.1. doroBop, e€ro 3aKkjJlOYE€HHE W  UCIOJIHEHUE  PEryJupyercsa  JAEHCTBYIOUIUM
3akoHozaTenbcTBoM Poccuiickont denepaunu. Bece BOnpockl, HE yPETryJIUPOBAHHBIE HACTOSLIEN
Odeproii uaM yperylupoBaHHbIE HE TIOJHOCTBIO, PEryJUPYIOTCS B COOTBETCTBHHM C
MarepuanbHbIM NpaBoM Pocculickon denepanuu.
10.2. B cny4yae BO3HHMKHOBEHHMS CIOpa, KOTOPBIM MOXET BO3HUKHYTh Mexay CTopoHamu B
XOZIe MCIIOJHEHHUS HMH CBOMX 00s3aTenbCTB 10 JloroBopy, 3aKiIIOUEHHOMY Ha YCIOBMAX
Hacrosimed Odeptbl, CTOpOHBI 00s3aHBI YPEryJIMpOBaTh CIOP MUPHBIM IyTEeM [0 Hayaia
CyneOHOro pa3ouparenbCTBa.
CynebHoe pa30upaTenbcTBO OCYLIECTBIISIETCS B COOTBETCTBUHM C  3aKOHOJATEIbCTBOM
Poccuiickoit deneparum.
Criopbsl unu pasHoriacusi, 1o KoTopblM CTOpPOHBI HE IOCTHUIVIM JOTOBOPEHHOCTH, IMOMAJIEXKAT
pa3peiieHui0o B COOTBETCTBHHM C  3aKOHOAATenbCcTBOM P®D. JlocyneOHBI  MOpSI0K
YpEryJUpOBaHUs CIIOPA SBJISIETCS 00s13aTENIbHBIM.
10.3. B xauectBe s13p1Kka JloroBopa, 3aKki04aeMoro Ha ycioBusax Hactosimeid OdepTsl, a Takxke
S3bIKa, MCIOJB3YEMOro IMpH Jt00oM B3aumojeiicTBuu CTOpPOH (BKJIOYasl BEIEHUE MEpPENuCKH,
MpeaocTaBiieHne TpeOOBaHUM / yBEAOMIICHUH / pa3bsCHEHUHN, MPEIOCTABICHUE JOKYMEHTOB U T.
1.), CTOpOHBI ONIPENETTUIN PYCCKHUH SI3BIK.
10.4. Bce IOKyMEHTBI, NOJIUICKALIME IIPENOCTABICHUI0 B COOTBETCTBUU C YCJIOBMIMMU
Hacrosmed OdepTbl, JOIKHBI OBITH COCTABIEHBI HA PYCCKOM S3bIKE JHMOO MMETh MEpeBO] Ha
PYCCKHH S3BIK, YAOCTOBEPEHHBIN B YCTAHOBJIEHHOM IOPSAKE.
10.5. besneiictBue onnoii 3 CTOpoH B ciyyae HapylleHHUs yciaoBui Hacrosueil OdepTsl He
JUIIAET paBa 3auHTEpecoBaHHOW CTOPOHBI OCYLIECTBIIATH 3AIMTY CBOUX MHTEPECOB IO3/IHEE,
a TaKoKke HE O3HAYaeT OTKa3a OT CBOMX IPaB B Cllyyae COBEpIIeHUs 0AHON 13 CTOPOH MoT00HBIX
100 CXOAHBIX HAPYLIEHUH B OyayIIEM.
10.6. Ecnu na Caiite Mcnionaurens B cet «/IHTEpHET» €CTh CCBUIKM Ha JIpyrue BeO-cailThl U
MaTepuaiabl TPETbUX JIMI, TaKH€ CCHUIKM pPa3MEIlEeHbl HMCKIIOUUTENbHO B  IIENAX
uHpopMupoBanus, U VCHogHUTENbr HE MMEET KOHTPOJII B OTHOIIEHUU COJEPYKAHUS TaKHUX
cailToB mnu MartepuaioB. VCHoJHUTENb HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKH WM
y1epO, KOTOpbIe MOT'YT BOSHUKHYTh B PE3yJIbTaTe MCIOIb30BAHUS TAKUX CCBUIOK.

11. PexBu3utbl UcnoiHuTe s

Ilonnoe nanmenoBanue: Hanoromnarensinuk HIT JIntBunoB Hukomait HukonaeBud
HMHH: 773305661519
KonrakTHsIii Tenedon: +7 977 832-32-64

KonTakTHbii e-mail: chinaman@ya.ru



